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Please find the original document at https://launchpad.support.sap.com/#/notes/ 2691984
Symptom

A user running a Web Dynpro application gets an error page telling "500 Internal Server Error" without any
additional information.

Now you want to analyze the problem.
Reason and Prerequisites
Missing information.

Solution

Check the authorization trace if the user ran into an authorization problem.
Check transaction ST22 for an entry belonging to the dump.
Change the server parameter "is/HTTP/show_detailed_errors" to "TRUE" in transaction RZ11.

Reproduce the problem. Now you see the detailed error and the call stack and you can analyze it or send it to
SAP.

Change the parameter back to "FALSE".
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